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Workforce Alliance of South Central Kansas
Eligibility Determination Policy for WIOA Dislocated Worker Program
I. Background and Purpose:  The integration of staff representing partners within a Workforce Center providing services from varying programs with different eligibility requirements creates a need to formulate customer service flow in a manner that expedites service and meets compliance requirements for the participating partner programs.  Additionally, each Local Board is responsible for setting self-sufficiency standards for program eligibility.
II. Policy:  It is the policy of the Workforce Alliance to determine eligibility for WIOA programs for all Dislocated Worker customers who receive WIOA funded staff assisted career services beyond informational services.  The Local Board periodically determines the self-sufficiency standard for Dislocated Worker program eligibility.  Any exceptions to this policy must be approved by a committee consisting of at least two WA Senior Staff members.

Dislocated Workers must meet all the below criteria to be eligible to receive career services:

· Age 18 or over

· Compliant with Selective Service requirements

· Eligible to work in the United States

· One of the following Dislocated Worker options
· Has been terminated or laid off, or has received a notice of termination or layoff from employment; and is eligible for, or has exhausted entitlement to unemployment compensation; or has been employed for a duration sufficient to demonstrate attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that was not covered under a State unemployment compensation law; and is unlikely to return to a previous industry or occupation
· Has been terminated or laid off, or has received a notice of termination or layoff, from employment as a result of any permanent closure of, or any substantial layoff, at a plant, facility or enterprise
· Is employed at a facility at which the employer has made a general announcement that such facility will close within 180 days
· For non-individualized career services only, is employed at a facility at which the employer has made a general announcement that such facility will close
· An individual who is self-employed (including employment as a farmer, rancher, or fisherman), but is unemployed as a result of a natural disaster, or “economic conditions” in the community where the individual resides

· An individual who has been providing unpaid services to family members in the home; and who has been dependent on the income of another family member but is no longer supported by that income; and is unemployed or underemployed and is experiencing difficulty obtaining or upgrading employment

· An individual who has been providing unpaid services to family member in the home  and who is the dependent spouse of a member of the Armed Forces on active duty and who family income is significantly reduced because of a deployment, a call or order to active duty, a permanent change of station, or the service-connected death or disability of the member and is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment

· Is the spouse of a member of the Armed Forces on active duty and who has experienced a loss of employment as a direct result of relocation to accommodate a permanent change in duty station of such member
· A spouse who leaves his/her job to follow his/her spouse to a new duty assignment might be considered a dislocated worker if the spouse has been terminated or laid off, or has received a 
notice of termination or layoff from employment; or the spouse is unable to continue an employment relationship due to the service member’s permanent change of military station; or the spouse loses employment as a result of the spouse’s discharge from the military; and is eligible for or has exhausted entitlement to unemployment compensation; or has been employed for a duration sufficient to demonstrate attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that was not covered under a State unemployment compensation law; and is unlikely to return to a previous industry or occupation
Dislocated Workers must meet the below criteria to be eligible to receive individualized career services: 

· Be in need of individualized career services in order to obtain employment or retain employment
Dislocated Workers must meet all the below criteria to be eligible to receive training services:

· Meet the eligibility requirements for career services

· After an interview, evaluation, or assessment, and career planning are:

· Unlikely or unable to retain employment that leads to self-sufficiency or wages comparable to o;r higher than wages from previous employment through career services

· In need of training services to obtain or retain employment leading to economic self-sufficiency or wages comparable to or higher than wages from previous employment

· Have the skills and qualifications to participate successfully in training services
· Selected a program of training services that is directly linked to employment opportunities either in the local area or in another local area where the individual is willing to relocate
· Unable to obtain grant assistance from other sources to pay the cost of training, including such sources as State funded training funds, Trade Adjustment Assistance, Federal Pell Grants established under Title IV of the Higher Education Act of 1965, or require WIOA assistance in addition to other sources of grant assistance, including Federal Pell Grants
III. Procedures:  Staff will determine eligibility for the WIOA Dislocated Worker program or refer to a partner program if appropriate.  WIOA self-sufficiency standards are found in the following attachments:

Attachment A:  Self Sufficiency Standards
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“Equal Opportunity Employer/Program - Auxiliary aids and services are available upon request to individuals with disabilities. Any individual with a disability may request accommodations by contacting the Disability Resource Coordinator at the Workforce Centers, 316-771-6800, TDD: 711 or 1-800-766-3777”
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