
2-1-1 INFORMATION & REFERRAL 
FACT SHEET

PROGRAM DETAILS
• 2-1-1 is an information and referral service that can connect you to thousands 

of nonprofit and government human services across Kansas (not just United 
Way funded partners). 

• Find help for needs such as: food pantries, utilities and rent, disability 
resources, senior resources, shelter, medical, workforce services and many 
others! 

THREE EASY WAYS TO ACCESS 2-1-1

2018 RESULTS
78,701

times Kansans were connected to the help they needed. 

Top needs: utility assistance, tax prep assistance,  
rent assistance, food pantries and holiday programs.

Looking for help? Want to volunteer? 2-1-1 can help you find answers. It’s simple: Call. Click. Text. Connect. 

• Dial 2-1-1 to talk with a 
trained call specialist

• Toll-free, statewide 
• Calls are answered 24 

hours a day, 7 days a 
week 

• Translation services 
available.

CALL

• Search online at 
211Kansas.org.

CLICK

• Text your ZIP code to 
898211.

• A trained referral 
specialist will text 
back and help you find 
the services you are 
looking for.

TEXT


